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Qp  consult a Doctor

@  Aska Hoalth Question Pl

£ singapore Chung Hwa Medical Institution..
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Singapore Chung Hwa Medical Institution
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Welcome to Singapore Chung Hwa Medical

My Groups Institution (SCHMI) Tele-Consultation on MyDoc.
‘@.‘ singapore Chung Hwa Medical Insti... Ouf. Internal Medicine Lead Physician, Lim Ing, is
available for consultation every Friday afternoon
T (1330-1700HRS).
Public Groups ‘We are regret to inform you that this service is only

open to existing patients.

For more information regarding our offline TCM
services, please visit us on our official website:
wvw.zhonghuayyiyuan.com

Thank you.
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(Singapore Chung Hwa
Medical Institution)

Complete Profile Verify Identity

Photo ID Type: Required

Birthdate 1997-08-22

Gender

HOME ADDRESS

Street
City
As Singapore law requires virtual clinics like
Postal Code MyDoc to verify the identity of patients, a scan
of your NRIC/FIN is required to unlock the full
Country/Region spectrum of MyDoc services.

Please have your government-issued ID ready.
GOVERNMENT-ISSUED PHOTO ID

Photo ID Type
Verify NRIC/FIN
Photo ID

(inAN)

Medical Data

1 have allerg ¢ tions: Required

Your medical data is necessary for doctors to provide
you the right care. Your data is also encrypted and
stored securely.

MEDICAL CHECKLIST

| have allergies and reactions Yes No
| have a medical condition Yes No
| am on medication Yes No

EMERGENCY CONTACTS
Add Emergency Contact

Please ensure the country code(s) of your emergency
contact(s) are correct

3.) B—REMAMyDocE LRI, BELESIAREL FMLS

DTN YN S



R AR 4

Consult a Doctor

Hello | before | can connect
you to a doctor | need to check if
you have any of the following

@ symptoms.

Are you experiencing any of
the following:

- Choking
- Breathing difficulty

- Chest pain

- Weakness in arms or legs

- Speech difficulty

- Loss of consciousness

~ Suicidal or homicidal thoughts
- Seizures

- Bleeding

- Severe pain

- Confusion and/or hallucinations
- Broken bones

Yes

" None of the above
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Ok. Before | arrange a consult with
a doctor for you, | would need your
payment details. You will only be
charged after a consult ends.
Proceed?

Ok. What concerns or questions
i do you have for the doctor today?

AR

Got it. Any further details?

‘- No further details.
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Consult a Doctor

Are you experiencing any of
the following:

- Choking

- Breathing difficulty

- Chest pain

- Weakness in arms or legs

- Speech difficulty

- Loss of consciousness

- Suicidal or homicidal thoughts
- Seizures

- Bleeding

- Severe pain

- Confusion and/or hallucinations
- Broken bones

¢
Ok. Before | arrange a consult with
adoctor for you, | would need your
payment details. You will only be
charged after a consult ends.
Proceed?

Yes
( No

2.) RGBSR AR

(Credit Card/ Debit Card)

Ok. What concerns or questions
@ do you have for the doctor today?

Got it. Any further details?

(
How long has this been a concern?
Less than one day
One day to one week
One week to one month
One month to one year
¢ More than one year
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6.)

= “Go to conversation” HANE1Z

Your Consultation

visit your nearest A&E/ER:

- Choking

- Breathing difficulty

- Chest pain

- Weakness in arms or legs

- Speech difficulty

- Loss of consciousness

- Suicidal or homicidal thoughts
- Seizures

- Bleeding

- Severe pain

- Confusion and/or hallucinations
- Broken bones
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Your Consultation

- Suicidal or homicidal thoughts
- Seizures

- Bleeding

- Severe pain

- Confusion and/or hallucinations
- Broken bones

Maps

¢ Find on Goog

Your video consult with {

. August 18, 1:58 PM- 2:13 PM
is confirmed. You'll receive another
message when the consult is

ready.
Find on Google Maps (¢

You have requested a video

consult with on You have requested a video

August 18, 1:568 PM- 2:13 PM. consult with on

August 18, 1:58 PM- 2:13 PM.

(

Your video consult with R %

August 18, 1:58 PM- 2:13 PM Your video consult with

is confirmed. You'll receive another . 1August18, 1:58 PM- 213 PM,

message when the consult is 8 3tarting 8001)-

ready.
(
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Got it. 1l check if any doctors are
available for a video consultation
starting in 15 mins. Please note
that a video consultation is
required for any prescription or
medical certificate. Is that ok?

(

¢ Thanks, one moment please.
I've started a new chat between
you and Chen Ye Hui. Please note
that a video consultation is
necessary for the doctor to issue a

Go to conversation
¢

MyDoc: Your video consult is
starting soon. Please open MyDoc
to start the video consult. http:

pp.my-doc.com
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< Your Consultation
s starting soon.
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SINGAPORE CHUNG HWA MEDICAL INSTITUTION

Virtual Consultation Guide

Lagapers

The Objective of Virtual
Consultation Platform Services

Our new virtual consultation platform service - MyDoc, aim to provide you with

the convenience of consulting our trusted TCM physicians at the comfort of your home

with just a smart device.
Besides self-collection of medication at our Toa Payoh Branch, we now

provide an additional medication delivery service (at a flat fee of S$XX) to bring your

medication to your doorstep, giving you greater ease and comfort.

Q&A

What if | miss my appointment?

Our physician will do a follow-up call after completing the other appointments.
Can | join the call earlier than my appointment timing?

Yes, however, as our physician could still be occupied with the previous patient, we would advise that you
only enter the virtual consultation room 2-3 minutes before your appointment timing to avoid long waiting

time.
Am | able to self-collect my medication?

Yes, you may collect your medication from our Toa Payoh branch.
Do inform your physician your preferred collection method during the tele-consultation.
How to get an update on my medication delivery?

Please call our Toa Payoh HQ hotline at 62513304.
You will be required to provide us with your name and the last four digits of your NRIC for verification

purposes.
VERSION 20210824



Download & Account Creation

1.) Download “MyDoc” app from
AppStore/PlayStore.

What's New

App Store

2.) Open “Mydoc”.
Click “Create Account”

When creating an account, you
will be required to provide your:
* Name

* Email Address

* Phone Number

English

By Phane




Join ChungHwa Channel

Qp  consult a Doctor

< singapore Chung Hwa Medical Institution...

@  Aska Hoalth Question Pl

Singapore Chung Hwa Medical Institution Virtual

ir

Welcome to Singapore Chung Hwa Medical

My Groups Institution (SCHMI) Tele-Consultation on MyDoc.
‘g singapore Chung Hwa Medical Insti... Ouf. Internal Medicine Lead Physician, Lim Ing, is
available for consultation every Friday afternoon
- a (1330-1700HRS).
Public Groups We are regret to inform you that this service is only

open to existing patients.

For more information regarding our offline TCM
services, please visit us on our official website:
wvw.zhonghuayyiyuan.com

Thank you.
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1.) Search & Click “Singapore 2.) Click “Join” button at
Chung Hwa Medical top right corner.
Institution” from main page.

Complete Profile 4 Verify Identity

Medical Data

Photo ID Type: Required

nd reactions: Required

Birthdate 1997-08-22
Gender
Your medical data is necessary for doctors to provide
you the right care. Your data is also encrypted and
HOME ADDRESS stored securely.
Street
City MEDICAL CHECKLIST
£8 Slngapor'e law rgqulrgs virtual clinics like | have allergies and reactions Yes No
Postal Code MyDoc to verify the identity of patients, a scan
of your NRIC/FIN is required to unlock the full | have:a medical condition vealle
Country/Region spectrum of MyDoc services.
| am on medication Yes No

Please have your government-issued ID ready.
GOVERNMENT-ISSUED PHOTO 1D

— — I
Verify NRIC/FIN
Add Emergen ontact
Photo ID d Emergency C
Please ensure the country code(s) of your emergency
contact(s) are correct

3.) If it is your first time using ‘MyDoc’, you will be required to
provide your personal details, NRIC and emergency contact.



Virtual Consultation

Consult a Doctor @ 74 Consult a Doctor

Hello | before | can connect

you to a doctor | need to check if Are you experiencing any of
you have any of the following the following:
s %
[’ symptoms. s
- Breathing difficulty
Are you experiencing any of - Chest pain
the following: - Weakness in arms or legs
- Speech difficulty
- Choking - Loss of consclousness
- Breathing difficulty - Suicidal or homicidal thoughts
= Chest pain - Seizures
- Weakness in arms or legs - Bleeding
- Speech difficulty - Severe pain
- Loss of consciousness - Confusion and/or hallucinations
- Suicidal or homicidal thoughts - Broken bones
- Seizures
- Bleeding P
- Severe pain
- Confusion and/or hallucinations
- Broken bones Ok. Before | arrange a consult with
adoctor for you, | would need your
Yes payment details. You will only be
charged after a consult ends.
. Proceed?
abov
1
Yes
[’ No

1.) Before consultation, system will  2.) Please click “Yes” to provide

check your current health status. payment method.
If “Yes’ is selected, you will be asked to head (Credit Card/ Debit Card)
to the nearest clinic instead.

Ok. What concerns or questions
( do you have for the doctor today?

Ok. Before | arrange a consult with
a doctor for you, | would need your
payment details. You will only be
charged after a consult ends.

Proceed? Got it. Any further details?
Ok. What concerns or questions
6 do you have for the doctor today? How long has this been a concern?
Less than one day
AR
One day to one week
Got it. Any further details?
One week to one month
‘» No further details.
One month to one year
I I ¢ More than one year

3.) Enter your concerns for your 4.) Select the duration of the

physician. Select “No further occurrence of your concern/s
details” for next step.



Click “Go to conversation” to the chat

5.) After confirming your request, the system
will try to match a physician for you.

Got it. 1l check if any doctors are
available for a video consultation
starting in 15 mins. Please note
that a video consultation is
required for any prescription or
medical certificate. Is that ok?

[} Thanks, one moment please.

I've started a new chat between
you and Chen Ye Hui. Please note
that a video consultation is
necessary for the doctor to issue a

between you and the physician. — | ™=

< Your Consultation
visit your nearest A&E/ER:

- Choking

- Breathing difficulty

- Chest pain

- Weakness in arms or legs

- Speech difficulty

- Loss of consciousness

- Suicidal or homicidal thoughts
- Seizures

- Bleeding

- Severe pain

- Confusion and/or hallucinations
- Broken bones

¢ Find on Google Maps

Your Consultation

- Suicidal or homicidal thoughts
- Seizures

- Bleeding

- Severe pain

- Confusion and/or hallucinations
- Broken bones

Your video consult with {

, August 18, 1:58 PM- 2:13 PM
is confirmed. You'll receive another
message when the consult is
ready.

P Goto

@

MyDoc: Your video consult is
starting soon. Please open MyDoc
to start the video consult. https:/

You have requested a video
consult with on
August 18, 1:568 PM- 2:13 PM.

Your video consult with

August 18, 1:58 PM- 2:13 PM
is confirmed. You'll receive another
message when the consult is
ready.

You have requested a video
consult with on
August 18, 1:58 PM- 2:13 PM.

Your video consult with
, August 18, 1:58 PM- 2:13 PM,
is starting soon.

app.my-doc.com

(o IAJ

6.) After entering the conversation, the system will arrange a
time for your video consultation (Left Picture)

When the consultation time is near, you will be notified by

the App & SMS.



You have requested a video

onsult with on
August 18, 1:68 PM- 2:13 PM.

Your video consult with
 August 18, 1:58 PM- 213 PM,

,

7.)  When your physician enters the video chat, “Enter
Video Consult” would appear. Click on the button and

the video consultation with your physician will begin.
(Press ‘OK’ if your phone ask for permission)

Once the video consult ends, you may check
your MC / invoice from the ‘conversation’ panel.

Case Note Sent

Important!

Please let your physician know of your preferred method of
collection for your medication during the video consultation.
- Self Pick Up
- Delivery Service



